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VISITOR EXPERIENCE ADVATANTAGES AND LIMITATIONS OF EXPERIENCE MEASURES
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Previous studies have reported numerous limitations of self-report

methods. We are ready to collaborate with

event organizers in studying event
experience before, during, and after
{; { major events. You can download the
.pdf version of this presentation by

« Self-report methods are influenced by availability heuristics
(Kahneman & Tversky, 1979), and social desirability (Mauss &
Robinson, 2009).

SELF-REPORT MEASURES ” h |‘ ppp—
I||| |I||I|||I|I o
tS

+ Respondents’ mood at the time of answering questions could BEFORE scanning the QR code.
Influence their answers (Cantor & Kihltrom, 1987). Maksim Godovykh, m@eventsresearch.com
« Participants are not aware of some emotions or do not remember Asli Tasci, asli.tasci@ucf.edu

them (Poels & Dewitte, 2006).
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Figure 4. Temporal dimensions of visitor experience




